
Giving a compliment 

 

Our staff try to give you the best care. 

 

If you are happy with the care you 

have had you can tell us. 

 

We like to hear when you have had 

good care and are happy. 

 

This is called giving a compliment.   



How to give a compliment:       

 

There are different ways to give a 

compliment. 

 

You can talk to someone. This might 

be the person who is working with 

you. 

 

You can call the Patient Experience 

Team 

0800 0272 128  

 

 You can write a letter to 

Compliments Manager 

Room 162 Kingsway  House East 

Kingsway Hospital 

Derby 

DE22 3LZ 

 

You can send an email to: 

dchft.patientexperience@nhs.net 



 

If you need help to give a compliment 

you can ask a friend, family member 

or someone you trust.  


