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Confidentiality

We keep your records confidential and in a
secure place under the terms and conditions —_—
of the Data Protection Act 1998. We use

information to help to give you the best Contact us

possible care and treatment. You can contact the Killamarsh & North Chesterfield

Sometimes it is necessary that we share this Neighbourhood in any of the following ways:
information with other people involved in
your care so we can all work together for your K?Ilamarsh & .Nprth Chesterfield Neighbourhood
benefit. Klllamarsh C|IHIF
Parkside Shopping Centre
If you would like to access your records, please Killamarsh
contact your named worker who will provide 521 1FY
you with details of how to do this, or contact o
our Records Manager on 01332 623761. COJ 0300 123 3370

Proud to be smoke-free

If you would like this information in a different

Research shows that breathing in someone else’s language or format please contact

cigarette smoke (passive smoking or secondhand communications@derbyshcft.nhs.uk

smoking) can increase your risk of cancer and o aline Bun gl daly e glaadl oda 2 3 S 1)

other health problems. We are therefore asking communications@derbyshcft.nhs.uk ' Juaiyl ela

that, if you have a home visit from one of our MR EEERAEARRMIES IR T T EEA

members of staff, you consider and respect the communications@derbyshcft.nhs.uk

impact smoking has on their health and provide Si vous souhaitez recevoir ces informations dans une

a smoke-free room for the visit to take p|ace_ autre fangue ou un autre format, veuillez contacter
communications@derbyshcft.nhs.uk

As smoke can stay in the air for some time, 3R 3T ”'6'%';'* & 31 tmT Wdﬂi{qhﬁﬂﬂ hﬁa %:(Fff

even with a window open, we also ask that AN communications@derbyshcft.nhs.u

you do not smoke for up to one hour before Jezeli chcieliby Pafistwo otrzymac kopie niniejszych informacji

w innej wersji jezykowej lub w alternatywnym formacie,
prosimy o kontakt z communications@derbyshcft.nhs.uk
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an appointment.
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www.derbyshirehealthcareft.nhs.uk



How can the team help me?

The aim of all the support we provide is to
assist you in your recovery - if not to full
health, then to the point of enjoying the best
possible quality of life. Because we work in a
multi-disciplinary way, the support we provide
may involve a range of different approaches.
It may include medical support, support to
change the way you view yourself and how
you deal with stressful situations, we may
help you talk to other agencies in order for
you to get the support you need, as well as
psychological approaches. We believe that
taking a collaborative approach with you and,
where appropriate, your carers, provides for

a meaningful care and treatment plan, so
wherever possible we will involve people in
this process.

Where it is needed, we will undertake short-
term work with you if you are at risk whilst
adjusting to a life event or have a specific
mental health diagnosis which requires short-
term support. We can also provide longer
term support; this includes an ‘assertive
outreach’ function which is geared towards
people who experience psychosis and have
difficulties engaging with healthcare services,
and/or need a very proactive approach to
ensure that the service meets their individual
needs. We will also work with people with
dementia and those important to them to
enable them to remain as independent as
possible.This may be short or longer-term
input.

The team recognises how important it is

for you to learn as much as possible to
support the way you manage the condition
you experience. We respond to the need

for “keeping well” education and we work
with other parts of the community to jointly
produce programmes and educational
packages for this purpose. Examples of the
community groups and organisations we work
with include residential and nursing homes,
day or voluntary services and independent
groups. The team supports social inclusion -
that is, enabling people to fully participate in
society. We will work alongside your carers,
particularly where there may be issues with
your capacity to make your own decisions.

Members of the neighbourhood team run
outpatient clinics and therapeutic groups in a
variety of places across the locality and, when
required, will visit you in your own home. We
will make every effort to see you at a time
convenient to yourself, your family and carers.

Your feedback

We believe that patients’ feedback - good or
bad - is essential to ensuring our healthcare
services provide the best possible care and
treatment to the people we serve. To provide
feedback on the service you have received,
please visit our website at
www.derbyshirehealthcareft.nhs.uk.



