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NO 
Referral returned to the referrer with request 

for complete information. 

  

YES 
Is it the correct pathway? The triage clinicians will decide whether an 

assessment is indicated and, if so, who is the best professional to 
undertake the assessment and where the assessment should take 

place i.e. clinic, home, school/nursery. 
 

YES -  
Occupational Therapy Pathway & 

Physiotherapy Pathway 
Referral is registered onto pathway and placed on 

a waiting list. 
 

NO – this is not the correct 

pathway 

. A letter is sent to the referrer informing 
them of the decision. If appropriate, 

information is provided regarding 
alternative services. 

 

 

What happens next? 
 

Parent/carer and referrer will receive a letter explaining which professional or professionals will be getting involved in supporting 
their child/young person. 

 
 

Once all planned assessments have taken place 
 The parent/carer, child/young person (if appropriate) and professional will discuss the findings and the outcome. 

 

 A plan will be made with the child and parent/carer for next steps in supporting the family. This may include: 

 Signposting to sources of information and support 

 Advice to others involved 

 Attending training or groups for the parent/carer or child/young person 

 Individual support. 
 

 The professionals involved will write a summary report to clarify the information from the assessments and to share 

recommendations with everyone involved. 

 

 At the end of the episode of care the child/young person will be discharged.  

 

The child/young person will have an initial appointment with one or more of the 

professionals getting involved 
This may be in a clinic, hospital, school/nursery or at the child/young person’s home. 

Following this, if necessary, further assessments may be needed and will be arranged. 

Referral is complete?  
When they are received the triage administrator check all the 

information is complete.  

….  


